Media Management Release (C.0)

Overview

The Media Management Overview provides a high-level overview of
the purpose and function of the Media Management product.
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INTRODUCTION TO MEDIA MANAGEMENT *

Introduction to Media
Management

This document provides a high-level overview of the purpose and
function of Media Management.

Media Management is a document storage and image viewer that
provides browser-based access to document and image files from its
own Content Repository, Document Production, IBM Visuallnfo, and
any other suitably interfaced imaging system. Media Management
provides a secure, thin-client solution that can be accessed from
POINT IN Agency Link, Exceed Agency Link, POINT IN, Exceed, and
most other applications. This is illustrated in the diagram on the
next page.
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_ INTRODUCTION TO MEDIA MANAGEMENT

Media Management Overview
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4 Media Management Overview

CSC Content
Repository

Note: Media Management is very flexible in terms of the archives that
it can access and the applications that can call it. Most importantly,
a customer does not need to have POINT IN Agency Link, Exceed
Agency Link, or Document Production to use Media Management.

In addition to tight integration with CSC systems, Media Manage-
ment offers several key and unique features:

Search and Retrieval

Media Management enables users to initiate a request to consolidate
and view all related documents. Media Management can perform a
search in the Document Production Archive, Document Production
WIP, as well as any other associated archive or imaging system. Mul-
timedia objects are seamlessly integrated with policy, billing, and
claims information. A list of all associated objects is presented to
the end user in a single list. From this list, users can view specific
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INTRODUCTION TO MEDIA MANAGEMENT *

documents and have the option to view specific recipient copies of
Document Production archived documents.

Media Management Agent WIP

One of the latest features in Media Management allows the end user
to view and update documents in the Document Production WIP
repository. This feature provides a secured, thin-client solution that
can be accessed from POINT IN Agency Link or Exceed Agency Link
as well as other CSC enterprise systems such as Exceed or POINT IN.

Media Management Attach

This feature allows users to import or attach new documents into
repositories, such as IBM's Visuallnfo and the Media Management
Content Repository.

Media Management Agent Emails

This feature sends daily emails to agents, notifying them of policy,
claims, or billing activity, along with a link to a Web site where they
can view the associated documents. The Web site (known as the
Inbox) allows agents to access these documents and display them by
date range, line of business, and other key information.

©Copyright 2010 CSC. All Rights Reserved. Media Management Overview 5



_ MEDIA MANAGEMENT END-USER WORKFLOW
Directly (stand-alone)

Media Management End-User
Workflow

Media Management can be accessed either from a calling application
or directly (stand-alone).

Directly (stand-alone)

Media Management system security provides a way to restrict access
and to capture and record users logged into the system. Users enter
the Media Management system directly by opening a browser, typing
the appropriate URL, and supplying the correct user credentials
(user ID and password).

(= Media Management Login - Windows Internet Explorer

e - —
()~ [ P lyidiva0 1 MHCOEWESeripthainMMPLagin.aspx [#+][%] [tive search [[2]]

=

© Ble Edit Yiew Favortes Tools Help

e o I@Med\a Management Login

@ ¥ Media Management: Login

M- B - oo [heage - EFTesk -

Login |
B

Done % Local intranet #o00% v

Figure 1. Media Management Login Page
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MEDIA MANAGEMENT END-USER WORKFLOW

Calling Application

Calling Application

Enter Media Management by logging in to the calling application
(for example, POINT IN Agency Link or Exceed Agency Link), and
select the appropriate hyperlink, button, or pull-down menu
option. For example, POINT IN Agency Link or Exceed Agency Link
users access Media Management through the Associated Documents
link on the Policy Inquiry screen. The current standard search key
for Media Management is the policy number.

Note: Technically, policy number is a combination of symbol, policy,
master company, and location.

Media Management accepts a request to view all documents associ-
ated with a policy and performs a search of the available reposito-
ries and archives (such as Document Production and IBM
VisualInfo).

{ZMedia Management Home - Windows Internet Explorer [_[E]x]
@_\‘-‘/ [l hutp blyisdivan fHMCOENVEScriptiain P Hame. aspic =il #2 [ ] Juive searcn £|-

Fle Edt View Favortes Tooks Help
e dhr (& Media Management Home

@ ? Media Management: Policy APVO00001500

%y~ B - = - ohpage - (hTadks + 7

Horme | Search |

Palicy Documents

@ Hide Search [~ show Operations
Recipient: Insureds Name: Trans Type: Date Produced: m
© Advanced Search
[} Recipient Insureds Hame Trans Type Date Produced ” =
r Agent | Marsha Lane EN Change as of 112502006 2
r Agent = | Marsha Lane EN Change as of 1143002007 [~
[l Agent = | Marsha Lane B Mew Business 114702007 2
) XTI rolT Sl
|
[pane [ [ [ [ [& ocalintranet i -

Figure 2. Media Management Document Search Results Page

A list of all associated objects is presented to the user (see above).
These can be any combination of multimedia objects (TIFF, GIF, AVI,
DOC, TXT, JPEG, XML, etc.) and policy documents (outbound docu-

ments—usually PDF files). The retrieved items are grouped by
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_ MEDIA MANAGEMENT END-USER WORKFLOW
Calling Application

archive source and ordered by date, with most recent items at the
top of the list.

The user can then choose to view a specific document by double
clicking it. Once an object is displayed, you can save the file to
disk, email it, or print it.
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MEDIA MANAGEMENT INBOX "

Media Management Inbox

The Media Management Inbox provides a way of retrieving docu-
ments. Document Production can generate emails to notify the
agent of documents being sent to their policyholders. The email
contains a hyperlink to an application, such as POINT IN Agency
Link or Exceed Agency Link, which the user can log in to view the
documents using the Media Management Inbox (see email example
on the following page).
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To: agent@insagency.com

The following policy transactions have been processed and are now available for your
review:

Insured Name Policy Description  Effective Date

ROBERT M. FRANKLIN WCV 7001036 00 Change as of 06/01/2005

FRANK A SMITH WCV 7001038 01  Renewal 06,/02/2006
ROBERT M. FRANKLIN WCV 7001036 00 Billing 06,/01/2005
FRANK A SMITH WCV 7001038 01  Billing 06,/02/2006
ROBERT M. FRANKLIN WCV 7001036 01  Renewal 06,/01/2006
ROBERT M. FRANKLIN WCV 7001036 01  Billing 06,/01/2006
FRANK A SMITH WCV 7001038 01  Billing 06,/02,/2006

To view these documents online, click the following link, log onto POINT IN Agency Link or
Exceed Agency Link and select your Media Management Inbox. -
[http://your server name]

If you have a question about any of these transactions please call the customer service rep-
resentatives at 1-800-123-4567.

Thank you for doing business with AnyCompany Insurance Group,

John Doe
SVP - Information Services and Policy Holder Services
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MEDIA MANAGEMENT INBOX

(= Media Management Home - Windows Internet Explorer
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Figure 3. Media Management Inbox Results Page

The Media Management Inbox can replace printed copies of docu-
ments sent to agents with an automatically generated email to each
agent, which identifies the policies processed. The agent can
retrieve the documents before their copy would have been printed
and days before it would have arrived via the Postal Service. This
also saves on printing and mailing costs for the insurance company.
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Security

The security component provides secure access to Media Manage-
ment for those customers who do not have an application from

which to launch Media Management.

12 Media Management Overview

Media Management Security provides the following functionality:

e A stand-alone entry system into Media Management based on

assigned user IDs.
Secure pages to prevent unauthorized access.
Log users activity.

- When and whom logs onto system or attempts to log on.

- When and whom makes changes to security settings and
users profiles.

Provides a Web-based management interface to the security
features. (See Figure 4. User Management page.)

- Add, modify, and delete user profiles.

Administrative ability to set organization level settings. (See
Figure 5. Security Settings page.)

- Maximum number of invalid logon attempts before being
locked out of the system.

- Minimum user ID and password lengths.

- Password case sensitivity.

©Copyright 2010 (SC. All Rights Reserved.



SECURITY

Media Management Home - Windows Internet Explorer [_[=]
m =[] hitpifblyisdivaD MMCOERYBScriptainfMMPHome. spix Ell ]| e search |2]-]
fle Edt lew Favortes Ioos Help

Sy 4 (& Media Management Home:

% - B - = - |-rPage - (i Tadks - 7
ch | WikonnecT | Help

! Media Management: Users

Config: m © Hide Search
L3 Userld: First Name: Last Name: Status:
& i g

[~ Show Operations

© Advanced Search
g I useria* First Hame Last Hame Authority Level ~ Filter Status
[C  cscadmin csc CSC Administrstor Aimin intermal Active
™ cscadmin csc CSC Administestor A intermal Active

. Logs

Source: CscDemoSre Enterprise: MY Org Hame: CSC Org Unit: CSC
. WP Admin Agentld: 0000356 Agency Id: 1600000 Agency Hame: CSC Agency IsMasterAgent: Falss
. ——— Phone: Phone Ext: EmailTst:  csci@ese.com Password: 777

Create Date: 7/3/2009 244:55 P\ Modify Date: 77312003 54337 Flag List: Verify Password: 777

. Users
. Security DE" Dmm

. Settings

. [~ cscinbax csc CSC Agert Infa external Active
Version

[ cscpower csc CSC Powerliser Powerliser internal Active

[ cscpowert csc CSC Powerliser Powerliser internal Active

|
[ [ [ S Localintranet [®o0w ~

Figure 4. User Management page
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Figure 5. Security Settings page
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Web-Enabled WIP

Web-enabled Work in Process (WIP) allows Media Management to
complete Document Production WIP transactions in a browser.

Note: Document Production WIP has no relationship to Exceed WIP.

WIP documents can be changed and saved back to the WIP database.
The user also has the capability to retrieve a PDF version of the doc-
uments.

WIP documents can be checked for spelling errors.
Web-enabled WIP provides the following functionality:

e Email notification of waiting WIP transactions.

e Listing of WIP transactions in Media Management document
search and Inbox Web pages.

e The ability to retrieve and modify WIP documents. (See Figure
6. Media Management WIP Page.).

e The ability to perform spell check on any WIP document. (See
Figure 7. WIP Spell Check.)

e The ability to view a PDF version of the document and com-
plete the WIP transaction. (See Figure 8. Completing Immediate
Print vs. Batch Print.)
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WEB-ENABLED WIP

{= Media Management Home - Windows Internet Explorer

%ﬂ - \g, http:ffblyisdivgOl MMCOEnYEScriptMainfMMPHome . aspx b | ;" | X | |Live Search

¢ Hle Edt  View Favorites  Tools  Help

i} & [?Medla Management Home: ]_l ﬁ i E @ 2 @Eﬂge il @ Tagls = 224

? Media Management: Documents Home | Search | WIKORNEET | Help B¢

Multi-Media Policy Documents

Config

| =

33

© Document Search

u HOMEOWNER'S FORM 3W

@ Tools This is a test form for a WIP processing test.

Test entry for WIP Wip processing unit

I3

1%

¢

V|

'ﬂ Local inkranet 100% T

TEXT

Figure 6. Media Management WIP Page

e The ability to view a PDF version of the document and com-
plete the WIP transaction
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e The ability to perform spell check on any WIP document.
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Figure 7. WIP Spell Check
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WEB-ENABLED WIP
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Figure 8. Completing Immediate Print vs. Batch Print
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_ MEDIA MANAGEMENT CONTENT REPOSITORY

18 Media Management Overview

Media Management Content
Repository

The Media Management Content Repository offers a document stor-
age and retrieval solution without the need for a third-party reposi-
tory, such as Visuallnfo.

The Media Management Content Repository contains the following
features:

e A database index and file storage capability. Supports com-
pression of stored files.

e An index search web page to allow the index to be searched
and documents to be retrieved.

e The “New” button which is used to display the document
attach section. Once a document is attached it will appear in
the index search table.

e A batch import utility.

e Media Management can be configured to restrict attached files
by file size and/or extension. (We recommend limiting file
sizes to avoid performance degradation with retrievals.)
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MEDIA MANAGEMENT CONTENT REPOSITORY
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g\’i_—zrv ‘i, http:fiblyisdivg01 /MMCOERVESCriptMainMMPHame . aspx V|5"’ X |L|veSearch ‘;

© File Edt View Favortes Tools Help

ﬁ—&[gr‘ﬂedla Management Home Iiw BB & - ik page - G Tools - »

m ¥ Media Management: Documents

Multi-Media Policy Documents m
Conig:

| 4= @ Hide Search [] show Operations

wa fad

Home | Search | (WiKonnecT | Help w

Policy: Quote: D Type: D iption: Date Added:

o | | | | 3 | | |

© Advanced Search

@ Document S

@ Tools
I©  Policy Quote Document Type Deseri 1 Date Added ¥ =
[T TST12345670101 Wedia peter docx B/28/2009 =
O o Audits repotr 81472008 =
[T ABCO00000011 Pictures test Ti%i2009 =]
[T aBcoooo11112 Wedia test 7192009 (=]
[T ABC123456700 Wedia Teat 71812008 =
[T ABCT85432100 Pictures Testjog 71812008 =
[T ABC123432100 Pictures Test2 71812008 2
[T APvO00001500 Wedia AaaTest 7722009 =]

Select All m Dlsplay: =) Pageof?: -7) 2

TERT %J Lacal intranet H 0% v

Figure 9. Media Management Attach Documents Input Web Page

On clicking “New” button (circled in red, above), a new section
appears for attaching document. This new section is displayed in
the following figure (red rectangle).
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MEDIA MANAGEMENT CONTENT REPOSITORY

Management Home - Windows Internet Explorer
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Figure 10. Media Management Attach
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WEB SERVICE SUPPORT *

Web Service Support

The Web service interface allows calling applications to incorporate
Media Management functionality without having to use the Media
Management Web pages. This permits much tighter integration
between the applications with a seamless interface.

For example, POINT IN uses the Web service interface to request
information from Media Management. This information is returned
in XML format.

POINT IN then displays this information in its own web pages. Cus-
tomers that want to use the Web service interface will need to
develop their own code to integrate Media Management into their
calling application.
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Log Query Tool

Administrative Tools

In addition to the end-user interface, Media Management provides a
number of administrative tools to manage the system.

Log Query Tool

Every Media Management transaction is logged in a database,
recording the response time, the success or failure, and any error
messages. Administrators can access the Log Query web page from
the index page by clicking the “Admin” button. The log databases
can then be queried in an easy-to-use web page.
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Figure 11. Media Management Log Query Page

22 Media Management Overview ©Copyright 2010 (SC. All Rights Reserved.



Web Administration Page

ADMINISTRATIVE TOOLS *
Web Administration Page ,

Common system functions can be accessed by administrators and
configured in Media Management by clicking on the index page
Admin:Logs tab and then selecting the “Settings” page from the
drop-down list coming after clicking the chevron next to
Admin:Logs. The Web Administration page allows Media Manage-
ment administrators to better manage common settings usually
found in XML files through a Web page. This page is accessible only
to a user with administrative permissions. In addition to displaying
current settings of various XML groups, the Web Administration
page provides the capability of either modifying the value or adding
new values for certain groups.

Common groups of modifiable XML values are:

©Copyright 2010 CSC. All Rights Reserved.

Basic Settings

MMAutoUtil Settings (Web)
MMAutoUtil Settings (App)
Email Settings

Dap Transaction Type

Dap Recipient

Wip Recipient

Bridge Settings
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Web Administration Page
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Figure 12. Media Management Administration Page

In addition to providing historical information, Media Management
features real time, preemptive alerts that page or email support per-
sonnel if the server is running slowly or has encountered a certain
number of errors in a specified time period.
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MEDIA MANAGEMENT ARCHITECTURE *

Media Management
Architecture

Media Management is a three-tier Web application that consists of
three distinct layers of processing that are encapsulated and sepa-
rated from one another.

Presentation layer (Web pages)
Interacts with the user and displays retrieved information.

Business Logic layer (Media Management front-end DLLs)

Connects the ASPX pages to the document or image repositories
using special interfaces known as bridges. The bridges compose
requests, perform security tasks (encryption), translate data, and
provide general support.

Data-Access layer (database retrievals)

Consists of the document or image repositories such as Document
Production archive or IBM Visuallnfo. This also includes the Media
Management Content Repository.
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26 Media Management Overview

Media Management
Technology

Media Management is built around Microsoft .Net technology. The
executables are written and compiled in VB .Net. The ASPX pages
are written using VB .Net, JavaScript, and HTML.

Media Management uses the following Microsoft products and tech-
nologies:

IIs
Internet Information Server is required to allow ASPX pages to acti-
vate the .NET runtime, creating server-side HTML on the fly.

Web Service

Uses Simple Object Access Protocol (SOAP) messages to make
requests and exchange structured and typed information across the
Web.

Windows 2003
Operating system required for Media Management server.

Refer to the Media Management Installation Readiness Assess-
ment Guide for more detailed information about prerequisite soft-
ware and hardware.
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DOCUMENT CHANGE LOG

Document Change Log

Date

Release for
which change
made

Heading and
subheading where
change made

Description

Initials
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