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Ways Your Browser Settings
Affect Web Sites You Visit

The Microsoft Internet Explorer (IE) Web browser can be configured
to control many aspects of your interaction with the World Wide
Web. One of these aspects—Pop-up Blocker—directly affects how
your Media Management application works. This document tells you
how to adjust your individual personal computer settings so Media
Management can perform all of its functions.

Background

Internet Explorer Is a Flexible Tool

Microsoft designed the IE Web browser to be very flexible, allowing
you to customize your personal computer (PC) to interact with the
Internet in the way that suits you best. For instance, if you want
your browser to be highly selective about which Web sites it allows
your PC to connect with, you may choose a high-level of security,
lowering your risk of exposure to computer viruses.

However, you may sometimes need your browser to less restrictive.
You may not want IE to protect you automatically from a Web site
that you visit frequently and trust. Because IE cannot always distin-
guish between the sites you trust and the sites you don't, it lets you
change the IE settings as your needs change.

This Guide: Its Audience and Purpose

This document contains instructions for modifications to IE 6.0 SP2
and XP SP2 that will allow Media Management to work as it was
designed. This document is applicable to browser users who are
implementing or accessing Media Management from the Internet or
from within an intranet environment or via virtual private network
(VPN). Specifically, this document covers:
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e Specific settings for the IE 6.0 SP2 Pop-up Blocker utility

e Steps for verifying the setting changes were made correctly
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Pop-up Blocker and Media
Management

Pop-up Blocker Was Intended To Protect

Many advertisers on the Internet use pop-up windows to display
their messages in a way that is intrusive and hard to miss.
Microsoft’s Internet Explorer (IE) 6.0 browser—when Service Pack 2
(SP2) is installed—in combination with the XP operating system
(also with SP2) allows users to prevent most pop-up windows from
appearing over pages you want to view while you are using the
Internet. However, the Pop-up Blocker utility within IE 6.0 SP2
often has unintended consequences because many legitimate Web
pages—including Media Management—will not operate properly if
all pop-up windows are disabled.

Media Management Is Designed to Use Helpful Pop-Ups

The Media Management application has a requirement, by design, to
utilize pop-up windows during the course of the user’s current
browser session. Several customers have encountered "Pop-up
blocked" errors when using IE 6.0 SP2 and XP SP2 with Media
Management. In most cases, this is attributable to the restrictive
settings defaulted in the Pop-up Blocker utility that is
automatically added to IE 6.0 when SP2 is installed.

The Media Management application (at current General Availability
C.0) was tested on Internet Explorer 6.0 SP1 and is only warranted
for that version and update level of the browser. Many customers are
attempting to implement with a more recent version of the browser
(IE 6.0 SP2) because that was the default version available on newly
purchased machines.

The Purpose of this Chapter

To eliminate these errors so Media Management will work properly,
the Pop-up Blocker settings in the browser must be modified. This
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chapter contains instructions for those modifications to IE 6.0 SP2
and XP SP2 that will allow the Media Management pop-up windows.
It is applicable to browser users who are implementing or accessing
Media Management from the Internet or from within an intranet
environment or via virtual private network (VPN). Specifically, this
chapter will:

e Describe the specific browser changes that will allow Media
Management (C.0) to operate correctly with the IE 6.0 SP2
browser and the XP SP2 operating system while still retaining
some protection from unwanted pop-up windows

e Provide steps for verifying the changes were made correctly

e Present basic information about pop-up windows and how to
use the Pop-up Blocker within IE 6.0 SP2

Important: This document only describes the Pop-up Blocker that
comes as part of IE 6.0 SP2 with XP SP2. There are many common
standalone “pop-up killer” programs that may be installed on your
computer and would need to be turned off, uninstalled, or configured
in order for Media Management to work properly. Consult the product
documentation for specific instructions on configuring such applica-
tions.

A partial list of such programs includes: AdsGone, AdShield, AdSub-
tract, AOL/MSN Pop-Up Ad Blocker, Atomstorm, ExitKiller, HistoryKill,
IE Cleaner, PopNot, Pop-Up Ad Filter, Pop-Up Agent, Pop-Up Defender,
Pop-Up Eliminator, Pop-Up Inspector, Pop-Up Killer, Pop-Up Purger,
Pop-Up Smasher, Pop-Up Stopper, Pop-Up Zapper, PopUpCop, Stop-
Pops, Stop-Sign, Stopzilla, Xeno Bar, Zero Pop-Up Killer, Zone Alarm.

Configuring the Pop-up Blocker

Portions of the text in this document come from the Microsoft Help
file accessible through Internet Explorer (IE) 6.0 SP2 browser’s Help
menu. The Microsoft text has been modified to be more specific to
Media Management.

6 Browser Settings for Microsoft IE 6.0 SP2 with XP SP2 When Using Media Management ©Copyright 2010 (SC. All Rights Reserved.
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Do you need this document?

If your personal computer uses the Microsoft XP operating system
with Service Pack 2 installed and you use Microsoft Internet

Explorer 6.0 SP2 as your Web browser, you may be encountering dif-

ficulties when trying to use your Media Management application.

For example, if you see a message above your Media Management
Document Search page when you click on a document, like the one
shown below, this document will show you how to change your
browser settings to prevent this interference.

‘3 Media Management Index - Microsoft Internet Explorer

L =X

File ~Edit \View Favorikes Tools  Help f,’
O Back - fgd Iﬂ E ) / ) search ‘::, Favorites {‘}’ T @ i 1 ‘:‘i
address (] kg fblyisdivgd1 MMIUTScriptMainfMMIndex aspx v Beo ks
& Pop-up blocked. To see this pop-up or additional options click here. .. x
Media Management
P o o Index Documents for |CscDemo % | Policy Documents %
el
Agent; Document Number: Insureds Name; LOB:
o [ [
Trans Type: Date Produced: Pol Eff Date: Date Viewed:
| [ [ «
Agent Document Number Insureds Name LOB Trans Type Date Produced Pol Eff Date Date Wiewed Wiewed
5100066 WCWF0010190101  Sheila Easton WOy RBE Renewal 6/3/2005 11/15/2002  before 3/9/2006 |
5100015  WCW00010030101 Kirn Test Multiple Modules W Cy CM Cancellation 6/3/2005 8/15/2002 before 3/3/2008 =]
2603592 WCWF0010440101 Daon D Snapy S WCy RE Renewal €/3/2005 11/1/2002 before 3/3/2008 0=
5100015  WoCW7F0010420101 Sheila Easton WoK RE Renswal 8/3/2005 iz/1sfz002 before 3/9/2008 =]
1500031  WCWFO010410101  Hallie R. Minidis #39 WOy RBE Renswal 6/3/2005 9/15/2002 before 3/9/2006 | [
5100015 WCVF0010400101  [Sheila Easton #3 WOy CN Cancellation 6/3/2005 8/14/2002 before 3/9/2006 |
3201045  WCWF0010390101 D.B. Mackett #7 WCh RE Renewal €/3/2005 1z/1/2002 before 3/9/2008 =]
300326 WCWYO010360101 Robert M. Franklin WCy REB Renewal 6/3/2005 8/1/2002 before 3/3/2008 =]
Recipient: | Agent v 1 B of )7
() Done % Local intranet

©Copyright 2010 (SC. All Rights Reserved.

Figure 1. “Pop-up blocked” message indicates browser settings may be interfering

with Media Management.

Or follow these steps to confirm that your PC falls in this category:

Open your browser.
Pull down the Help menu.

Select About Internet Explorer.
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4 In the About Internet Explorer window, the Version and Update Ver-
sions details will confirm whether you need the instructions in this
document.

e
! Pt ;Eﬁ‘ IE I
Version: 6.0.2900.214%, xpep_sp2_rc2.040610-1520
Cipher Strengtht 128-bic

Praduct TIHS5274-640- L 626636-23695
Updake Yersions:) SP2;

Based on MCSA Mosaic, MCSA Mosaio] TM); was ﬂ
developed at the Mational Center For Supercomputing
Mpplications at the University of llinois at Urbana-
Zhampaign, :I

Figure 2. Look for these Version and Update Versions details.

5 Click OK to close this window.

Internet Explorer Is Set To Block Pop-Ups by Default

Pop-up Blocker is turned on by default. You have the option of
turning it off completely or configuring the settings to allow pop-
ups from specific Web sites that you use frequently and trust—the
Media Management site, for instance.

Turning Pop-up Blocker Off
1 Open IE browser window.
2 Pull down the Tools menu.
3  Hover over the Pop-up Blocker option until its submenu displays.

4  Select Turn Off Pop-up Blocker (see the illustration below).

8 Browser Settings for Microsoft IE 6.0 SP2 with XP SP2 When Using Media Management ©Copyright 2010 (SC. All Rights Reserved.



POP-UP BLOCKER AND MEDIA MANAGEMENT

Configuring the Pop-up Blocker

/2 FS GLOBAL Intranet - Microsoft Internet Explorer =]

J File Edit ‘“iew Favorites | Tools Help “Address I:Ej http:fifs.csc.comf j = Go | l":'

J () Back + £ - Iﬂ &‘] * Mail and News bl: o | R — 3
Pop-up Blocker » Turn Off Pop-up Blocker
Manage Add-ons... Pop-up Blocker Settings. ..
Synchronize. ..
‘Jh ‘indows Update
FS Global Intranet

“Windows Messenger

Internet Options. ..

FSG At A Glance
Global Overlays
Cook's Corner

Reduce Rework, Save CSC
$10 Million

C8C in the News

CSC and Zurich Financial Services
Sign &qreement

fon and CSC Sign IT Cutsourcing
Agreement

CSC QOpens First China Office

All FS News Releases

Recent FS Contract Wins

Experience Store Wwhile the deadline for reducing
Events Calendar rework by 50 percent iz a new goal
faor financial services employees,
CSC e-Zines Six Sigrna projects have been

= underway for the past two years
Recent Site Updates and are expected to save C5C $10
rmillian annually,

CLICK ON YOUR REGION Click_here far details,
FOR LOCAL RESOURCES R - R
Financial Services Employees Asked to Complete

Experience Store Survey

. 2 Aug
Cook's Corner

Jim Cook Announces 50%
Rework Reduction Goal
Click here for details.

Claims Executives Gather for CSC's Claims
Executive Forum

Financial Services Q1 Highlights Released

P Features Archive Questions? Click here to Ask The FEG Prasident.

F5 Industry News Competitor News

Manage pop-up window behavior,

& Startl & [ %] T Remots Administrator ||@ FS GLOBAL Intranet - .. 1] Document1 - Micrasoft ... | « W FR qz0em
Figure 3. The Tools menu begins the path to Pop-up Blocker options.

Configuring Pop-up Blocker Settings To Allow Helpful
Pop-Ups Used in Media Management
Follow these steps to allow the pop-up windows that Media Manage-
ment needs to help you process your business smoothly.
1 Open IE browser window.
2  Pull down the Tools menu.
3  Hover over the Pop-up Blocker option until its submenu displays.

4  Select Pop-up Blocker Settings... (see the illustration above).

5 The Pop-up Blocker Settings window will appear.

©Copyright 2010 (SC. All Rights Reserved. Browser Settings for Microsoft IE 6.0 SP2 with XP SP2 When Using Media Management 9
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—Exceplions

:‘1 ‘wieh sitez by adding the ke to the fist belove
Addiezs of Wab site to allow:

Pop-ups ane cunently Blocked, ou can allew pop-ups from specific

|

Allowed ptes:

£dd I

1703052123
170308255
2018.37.28
0154123
auduborpmsl.com
mvZprde. prmsc.com
fivSpre, cac-dn, com
TNV B DITEC, S0

Malilications and Fitss Level

[+ Play a zound when a popeup iz blocked,

W Shaw Information Bar wher 2 pop-up i Blacked.
Filtar Leneel:

[ High: Block. af pop-ues (Cir ko ovenide]

Fopup Blockes FAD

Figure 4. Settings window

6 In the Exceptions section, in the field called Address of Web sites to
allow, enter the IP address or the machine name where your Media

Management system is located.

e In our example, the IP address we want to add is 20.15.4.158.
(Its equivalent machine name is quadevwa.bly.csc.com.)

10 Browser Settings for Microsoft IE 6.0 SP2 with XP SP2 When Using Media Management
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Pop-up Blocker Settings

— Exceplions

POP-UP BLOCKER AND MEDIA MANAGEMENT *
Configuring the Pop-up Blocker ,

Addiezs of Web zite o allow:

Pop-upes ane cuntenlly blocked, “ou can allew pop-ups from specific
Wb sitez by addng the site bo the izt below

|2|:1154.1551

Alawed stes

1703052123
170308258
2015.37.26
20154153
audubaorpmsl.com
mwZprdee. pmsc com
reSprdwe. caedig. com
T PR e PITes. C:Om

Molilications and Fiter Level

Filber Level:

[+ Plag a zound when a popup iz blocked,
[+ Show Information Bar when 3 pop-up i blocked,

IHigh: Block al pop-ugs [Chl bo cvenide)

Fopip Blockes FAL

Figure 5. Enter the address of your Media Management site.

Click the Add button. This will add the address you just entered to

the list of allowed sites.
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Pop-up Blocker Settings

—Exceplions
Pop-ups ane cunently Blocked, ou can allew pop-ups from specific

93] Wk sites by acking the st fo the list below.

Addiezs of Web site bo allow:

| Fedd

|

Allowed ptes:

audubon pmsl.com

mprde. prnsc.com Femove Al
mv3prdme, cocdsg.com

e PITEE, COM

quadeswa blp.csc.com

VIR B ERITYC, SO

wivas gecompworks com

wWeLInzEevianebac. com

i nEmnirindrmnite ret ll

T e e e
[+ Play a zound when a popeup iz blocked,
R Show Information Bar when 2 pop-up is blacked,
Filbar Lewel:

IHigh: Block af popups (Cirl bo crvenide] _:_l

Pogup Blackes FAQ

Figure 6. The new address is now an “Allowed site.”

8 Now click the Close button.
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Verify the Settings Change Is Working

1 Sign on to Media Management.

2 Media Management Index - Microsoft Internet Explorer

Fle Edit View Faworites Tools  Help ,'
@Ea(k > |£| E‘] £ /:]SEar(h ‘sit(Faantes 8 2 \_; ]ﬂ 3
Acress ] hipsfblyisdivgDLIMMILT Scriptiain/MMIndese aspc v B ks 2
Media Management N ts for [CzeD 3 [poiicy 0 B
ocuments 1ol | Cschemo olicy Documents
~es Index
el
Agent: Docurment Number: Insureds Name: LOB:
[ [wecvzooioiao10d] [ [
Trans Type: Date Produced: Pol Eff Date: Date Wiewed:
[ ] [ [ search |«
Agent | Document Number Insureds Name LOB Trans Type Date Produced| Pol Eff Date Date Viewed  Viewed
Recipient: [Agent ] [ovorfo
@1 Done %J Local intranet

Figure 7. Document Search Page

2 Enter search data and click the Search button.

©Copyright 2010 (SC. All Rights Reserved. Browser Settings for Microsoft IE 6.0 SP2 with XP SP2 When Using Media Management 13
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‘A Media Management Index - Microsoft Internet Explorer

File Edit View Favortes Tools Help f
. n Tk 1
@Eack A > | |ﬂ @ J\J ’~ ) Search l:,\? Favorites Q:‘} - & 7] ﬁ '3
Addiress | @] bieps/fblyisdivad MM ScriptMain/MMIndex. aspx viBeo ks *
Media Management o lpatcs D .
- |CscDemo ¥ |Policy Documents v
e Index Documents for | | | Palicy
el
Agent: Docurnent Nurmber: Insureds Mame: LOB:
[ [wecwrooioiao101 [ [
Trans Type: Date Produced: Pol Eff Date: Date Wiewed:
L ¥ [ \ «
Agent Document Number Insureds Name LOB Trans Type Date Produced| Pol Eff Date Date Viewed Viewed
5100066 WCW7O010190101 Sheila Easton Wy RE Renewal 6/3/2005 11/15/2002 befare 3/9/2006 =
5100066  WCWFO010190101 Sheila Easton Wy EN Change as of 6/2/2009 11/15/2001 before 3/9/2006 =]
@'] Done % Loral intranet

Figure 8. Document Search Results Page

3  Select the Recipient from the combo box and double click on the
first document that is present in the table.
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File Edit View Favorites Tools  Help

@Ba:k A > | |ﬂ @ 7;ﬁ /.7\1 Search ‘yi‘\'(Favurites {‘3 b - :;’

POP-UP BLOCKER AND MEDIA MANAGEMENT
Configuring the Pop-up Blocker ,

-

Address iﬂj http/ fblyisdivg01 MMIUT ScriptMainMMIndex, aspx

v|Go

Links

Media Management

Documents for | Cschemo

V| |Puhcy Documents "‘

Recipient:

Agent: Document Nurmber: Insureds Name: LoB:
| [wecw7oo1o1s0101 [ |
Trans Type: Daste Produced: Pol Eff Date: Date Viewed:
~| [ [ «
Agent Document Humber Insureds Name LOB Trans Type Date Produced| Pol Eff Date Date Viewed Viewed
5100066  WCW70010190101 Sheila Easton MCY RE Renewal B/3/2005 11/15/2002 before 3/9/2006 = |
5100066 WCY70010190101  |Sheila Esston WCY  EN Change as of 6/2/2005 11/15/2001  before 3/9/2006 | [

s @lor

@ Dane

‘a Local intranet

Figure 9. The Recipients List page—a pop-up window—will open.

©Copyright 2010 (SC. All Rights Reserved.
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4  The requested document will appear in a pop-up window.

<} Media Management Retrieval - Microsoft Internet Explorer

o =[]
File Edit ‘Wiew Favorites Tools Help ﬁ
4=Back - =» - @ 7 | @Search (5] Favarites @Media @ | %v S =
address |g"| http: fflacalhost /MM12,05criptMainMMGet, aspx j | Links **

BR[O D> @A U0 o0 - ODlm n- & e w

[» >

INTEGRATED SOURCING SOLUTIONS

PO BOX 10 O
COLUMBIA, SC 28202-0010 WCV 7001019 01

WORLDWIDE FACILITIES INC
3530 WILSHIRE BLVD
LOS ANGELES CA 21770

(=] | | 1 il
] Done [ | [ rocalintranet P

Figure 10. The requested document opens in a pop-up window.

General Information About Pop-ups and
Using the Pop-up Blocker

What Is a Pop-up Window?

Annoying Pop-Ups

Pop-up windows are small Web browser windows that are frequently
used for advertising. They often open as soon as you navigate to a
Web site, whether you want to see them or not. They might open
when you click a link or button on a Web site, and they might open
either over or under the window you wish to view.

Helpful Pop-Ups

Some pop-ups that you open by clicking a link or button are help-
ful. For example, if you need to use the Media Management New

16 Browser Settings for Microsoft IE 6.0 SP2 with XP SP2 When Using Media Management ©Copyright 2010 (SC. All Rights Reserved.
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Business subsystem, your first steps are to sign on to Media Manage-
ment to go to its Home page and to click the New Business button
on the left. This action initiates an active script that launches the
Options page—a pop-up window that allows you to select a line of
business and other processing options.

There are other helpful pop-ups on the Internet. For example, when
you click an image to see a larger version, it might open in a pop-up
window. Or if you are buying concert tickets online, you might click
a link to see a seating diagram that opens in a pop-up window.

Viewing a Pop-up that Was Blocked by Internet Explorer

If you get the “Pop-up blocked” error in the midst of a browser ses-
sion and you want to view that blocked pop-up, IE offers three
options. Follow the steps below. (The Information Bar must be visi-
ble to do this. See the illustration below.)

1 In Internet Explorer, underneath the Address Bar, click the Informa-

tion Bar when it notifies you that a pop-up window has been
blocked.

©Copyright 2010 CSC. All Rights Reserved. Browser Settings for Microsoft IE 6.0 SP2 with XP SP2 When Using Media Management 17
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Media Management Index - Microsoft Internet Explorer

File Edit View Favorites Tools Help

- —~ A % =
@ Back ~ (g |£| |g| ,l\l 7 ) Search :}’ Favorites {‘{( T
Address | &] hiip: iblyisdivg L MMILT SeriptMaingMMIndes aspx v B ks

5} Pop-up blocked, To see this pop-up or additional options click here... x

Media Management o
| | Policy Documents » |

Documents for |CscDemo v

e

el
Agent: Docurnent Nurmber: Insureds Mame: LOE:
o [ [ [

Trans Type: Date Produced: Pol Eff Date: Date Viewed:
| | [ [ «

Document Humber Insureds Name LOB Trans Type Date Produced Pol Eff Date Wiewed
id]
5100066  WCW70010190101 Sheila Easton Ch RE Renewal B/3/2005 11/15/2002 before 3/9/2006 =
5100015 |WCw00010030101 Kirn Test Multiple Modules WY CN Cancellation 6/3/2005 8/15/2002 before 3/9/2006 =
26035992 WCWr70010440101 Don D Snapy Sr N RE Renewal 6/3/2005 11/1/2002 before 3/9/2006 =]
5100015 ‘WCW70010420101 Sheila Easton WCWY RE Renewal 6/3/2005 1z2/16/2002 before 3/9/2006 =]
1500031  WCWroo10410101 Hallie R, Minidis #9 Ch RE Renewal B/3/2005 9/15/2002 before 3/9/2006 =
5100015  WCWw70010400101 Sheila Easton #3 MCh CN Cancellation 6/3/2005 8/14/2002 before 3/9/2006 =]
3201045 WCWF0010390101 D. B, Mackett #7 WCWY RE Renewal 6/3/2005 1z/1/2002 before 3/9/2006 =]
3800326 WCW70010360101 Robert M. Franklin M Ch RE Renewal B/3/2005 8/1/2002 before 3/9/2006 =

':1) Done & % L acal intranet

Figure 11. When you see the “Pop-up blocked” message, you can click on it.
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‘A Media Management Index - Microsoft Internet Explorer

File Edit View Favortes Tools Help "
; A @) "8 " Y
- \ <> < - 25
Qﬁack > IiLl @ o/ Search 7 ¢ Favorites 6:/4 =" ﬁ .A‘i
iddress | )] hitp: fblylsdivg01 MMILITScriptMain/MMIndex, aspx v By unks ”
@ Pop-up blocked, To see this pop-up or additional options dlick here... T 4
o Always Allow Pop-ups from This Site. ..
Media Management Skt »
g Index Documents for |CscDemo ¥ |Palicy Doct
e Information Bar Help
Agent: Docurnent Number: Insureds Mame: LOB:
[o [ [ \
Trans Type: Date Produced: Pol Eff Date: Date Wiewed:
v_| [ ‘ «
Agent Document Number Insureds Name LOB Trans Type Date Produced| Pol Eff Date Date VYiewed Viewed
5100066 WCWF0010190101 Sheila Easton W RE Renewal 6/3/2005 11/15/2002 befare 3/9/2006 =
5100015  WCWO0010030101 Kirm Test Multiple Modules  wCy CH Cancellation 6/3/2005 8/15/2002 before 3/9/2006 =]
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Figure 12. Clicking on the “Pop-up blocked” message displays available options.

2 Option 1: Select Temporarily Allow Pop-ups. IE will then allow pop-
ups only during your current browser session.

3 Option 2: Select Always Allow Pop-ups from This Site. IE will read
the address of the Web site you are currently on and will prompt
you to confirm that you would like to allow pop-ups from that spe-
cific address. For example, “Would you like to allow pop-ups from
‘20.15.4.158?" If you click Yes, IE adds that address to the list of
allowed sites in the Pop-up Blocker Settings panel. Replace this IP
address "20.15.4.158?" with the current one.

4 Option 3: Hover over the Settings option to display its submenu. On
the submenu, select More Settings. IE will then display the Pop-up

Blocker Settings panel. See Configuring Pop-up Blocker Settings To
Allow Helpful Pop-Ups Used in Media Management on page 9.
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_ POP-UP BLOCKER AND MEDIA MANAGEMENT
General Information About Pop-ups and Using the Pop-up Blocker

Turning the Pop-up Blocker Back On

If you ever want to turn Pop-up Blocker back on:
1 On the Tools menu, hover over Pop-up Blocker.

2  (Click Turn on Pop-up Blocker.

Why Some Pop-ups Display Even with Pop-up Blocker Turned
Off

There could be several reasons for this.
1 You could have software on your computer that is launching pop-

ups. To stop these pop-ups, you will have to identify the software
and then remove it or change its settings to stop it from launching

pop-ups.
2 Some windows with animated content are not blocked.

3 Internet Explorer will not block pop-ups from Web sites that are in
two Web content zones: Local intranet or Trusted sites.

To Remove a Site that Is Allowed To Show Pop-ups
1 Open Internet Explorer.

2  On the Tools menu, hover over Pop-up Blocker, and select Pop-up
Blocker Settings.

3 In the Allowed sites box, click the Web site you want to remove
from the list, and then click Remove.

Blocking All Pop-ups

“I don't want to see pop-ups, even if they are launched when I click
a link or button on a Web site. Can I set Internet Explorer to block
those also?”

Yes. Follow the steps below.
1 Open Internet Explorer.

2  On the Tools menu, hover over Pop-up Blocker, and then select Pop-
up Blocker Settings.
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POP-UP BLOCKER AND MEDIA MANAGEMENT °
General Information About Pop-ups and Using the Pop-up Blocker |

3  Select the High setting from the Filter-Level drop-down menu in the
box near the bottom of the dialog box. Then click Close.

Special note: Even with the High filter setting selected, you can over-
ride this setting on a case-by-case basis when you are navigating a
Web site. If you get the “Pop-up blocked” error, just hold down the
Control key (Ctrl) while you repeat the action that initiates the pop-

up.

For example, if you sign on to Media Management and encounter the
“Pop-up blocked” error when you click the New Business button, sim-
ply hold down the Control key while you click the New Business button
again. This will allow the Options page (a pop-up window) to properly
display.
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